
 

 
 
 
 
 
 
 
October 26, 2009 
 
 
To our Client Community, 
 
ING Groep N.V. (“ING Group” or “ING”) announced several actions today relating to its global 
Banking, Insurance, and Investment Management businesses. Consistent with our “Back to 
Basics” strategy announced earlier this year, and as a next step in executing on that strategy, 
ING has declared its intention to separate the organization into two main operations - global 
banking and insurance/investment management.  
 
Collectively, ING’s global insurance operations are the world’s sixth-largest insurance enterprise 
(by revenue) with leadership positions in the U.S., Benelux, Latin America, Central and Eastern 
Europe, and Asia. The new global insurance organization will be well positioned to pursue its 
strategy under one global entity. In the U.S., Retirement Services (which provides your retirement 
plan services), Life Insurance, and Rollover Annuities remain our core businesses and we will 
continue to invest in the long-term growth of these businesses. 
 
No decisions have been made yet about how a separation of the global insurance / investment 
management operations from the global banking operations will take place. We will be looking at 
the best way to formally separate the two main operations, taking the time to decide the best 
long-term outcome for our customers and employees. We are committed to building on our 
existing strengths and to delivering the same quality service to which you’ve been accustomed.  
 
We are also pleased to report that ING’s overall financial position continues to improve. ING 
announced today that it will issue EUR 7.5 billion in shares through a rights issue, using the 
proceeds to pay back half of the capital strengthening ING received last year. ING also 
announced preliminary figures for the 3rd quarter of 2009. The expected underlying net profit is 
approximately EUR 750 million (US 1.1 billion). 
 
ING U.S. Retirement Services remains as focused as ever. As one of the largest retirement plan 
providers, as demonstrated by our industry rankings of #1 in number of plan sponsor customers 
and #2 in number of participants with over 7 million participants*, we are committed to providing 
products and services to help individuals save and invest for their financial future. Thank you for 
your confidence in ING and the opportunity to continue to serve your plan and your participants.  
 
Very truly yours, 
 
 
 
 
Catherine Smith 
CEO 
ING U.S. Retirement Services 
 
 
*Source:  Pensions & Investments Special report on Top DC Recordkeepers, July 2009, based 
on March 31, 2009 data 



  
 
 
 
 
 
 
This commentary has been prepared by ING Groep N.V.  (ING) for informational purposes.  Nothing contained 
herein should be construed as (i) an offer to buy any security or (ii) a recommendation as to the advisability of 
investing in, purchasing or selling any security. Certain of the statements contained herein are statements of 
future expectations and other forward-looking statements. These expectations are based on management's 
current views and assumptions and involve known and unknown risks and uncertainties. Actual results, 
performance or events may differ materially from those in such statements due to, among other things, (i) 
general economic conditions, in particular economic conditions in ING's core markets, (ii) performance of 
financial markets, including emerging markets, (iii) the frequency and severity of insured loss events, (iv) 
mortality and morbidity levels and trends, (v) persistency levels, (vi) interest rate levels, (vii) currency exchange 
rates (viii) general competitive factors, (ix) changes in laws and regulations, (x) changes in the policies of 
governments and/or regulatory authorities, (xi) conclusions with regard to purchase accounting assumptions 
and methodologies, (xii) ING's ability to achieve projected operational synergies. ING assumes no obligation to 
update any forward-looking information contained in this document. 
 
All guarantees are based on the financial strength and claims paying ability of the issuing insurance company, who is 
solely responsible for all obligations under its policies.  
 
Insurance products, annuities and funding agreements issued by ING Life Insurance and Annuity Company 
(“ILIAC”) One Orange Way, Windsor, CT 06095 , which is solely responsible for meeting its obligations. Plan 
administrative services provided by ILIAC or ING Institutional Plan Services, LLC. Securities distributed by or 
offered through ING Financial Advisers, LLC (member SIPC) or other broker-dealers with which it has a selling 
agreement.  Annuities may also be issued by ReliaStar Life Insurance Company (Minneapolis, MN), ING USA 
Annuity and Life Insurance Company (Des Moines, IA) and ReliaStar Life Insurance Company of New York 
(Woodbury, NY).  Variable annuities issued by ReliaStar Life Insurance Company are distributed by ING Financial 
Advisers, LLC. Variable annuities issued by  ING USA Annuity and Life Insurance Company and ReliaStar Life 
Insurance Company of New York are distributed by Directed Services, LLC.  Within the state of New York, only ING 
Life Insurance and Annuity Company and ReliaStar Life Insurance Company of New York are admitted and issue 
products. All companies are members of the ING family of companies. 
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